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TAP Appeals and complaints procedure

1. HH purpose

FREFFHE T H AR LA B IR A By & P HET ~ HREVE R T AME0K -

2. #iE scope

ARE R TR R FE oS & B BLACH R Y FREST ~ JUARERRE

3. PE&IREE criteria

(EmbaEe 8 E: ) (ISO/IEC 17065:2012) TAF-PC-C01

4. BRENWERERF
4.1 pRIR A
i LARRRE ~ A IE ~ FEEARAVTEZ B ~ SENIER BE A 5 ARRA TRV ST ~ #IA% - R
BERRFNTARAEAE - FRERSEEEE - EHE AR - RSB - #RATHRE
& o
4.1.1 BEEHIAS ~ FREFAYAHEAE (LI & T REE s B FR iR A B8 ASC3E o i RTREEC 8%
£ ARES-FM-29-1 (HHERAHHASE RN ELEE ) MfE Q4 E BEED - ‘B E R A S MR 2
B AN T 4815 (https://www.ares-registration.com/?sub=documents&cat=public#gsc.tab=0)
E o BEAFRRZ A B EEHA ] A BHERT -
4.1.2 AHEREE T AR R BAE T A TS e 2 FT AR E AT - RSBV TEN: - IR
FH IR BRI FE SR e N B e A i B B2 T DAE ¥
4.1.3 HEHYEFR R |
TR e ST H AR E Y B IR RE A B AR AR E AT Y 55
414 BN ER R
¥oodmt R H TIE A BMRE 2 E 2 B AT AR N M EER
4.2 HFFHY R
4.2.1 HEELKEERB T HHE ARES-FM-29-1 (HHEFAIHEREREHIEE ) R EHIER] 5
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o bR B o (RS2 B~ MERY B FE A T ARE TP ES R BT DU BRI SS R 0 WEE
ARES-FM-29 ( HEFAIHE R AR EE R ) - 2R BB C BT I T DA E - &
RIS FETE 2 FREITER  JEHCRTR 2R R N BT DUeH » siaF Bk -
4.2.2 EEEES AT E HTm 2 S e B IR o ISR L F B AT 2SR R
N o SRR R B R AT R (R R Bsa e R T RS B A A R B AR

RlimiRE ESqS B g=vrr) el X R BN R IR Gticys d B paay: il Ot &l kv
t) -

4.2.3 jpn H FERHIRE IR A FE S FR T IE A\ HY S I & RHY 30 R > BfGHHBEEHETA -

4.2.4 (£ AL T REIEHEBLEC R FRETT - BLRRAR R FHER AT BT T Z PR B b OR B 1 T (2 & B
1E R @ IETR T -

4.2.5 HIEFZ 2 ~ SIERRE - A RER RS ST 2R -

4.3 HIARH

4.3.1 {LAr[AH A A s (R H T AF AN B a2 2 Bl A BT /R I imie
AR > $55T ARES-FM-29-1 ( HHEPAIH AR EaHpa BB ) - FE BB ERR AR 2 5 Bl
so B R > SCHERE A BRI T LIS B TR - WA RS UE S R S AR
FERH BRI R HL A SH IR R Baas iy A st BRI R HLBREE S - A 28 & IR el P 3
Ep R EmEE T LI - e s R R ES TR E R BB ALENE
afl - DAHEREHIAR - MEE ARES-FM-29 (HIEPRIHASERRETR ) - i E B E BRI
FHEERS > W RERR R AR B M O AR R BT

4.3.2 MR E FHE AR R BT SR Pk (B0 R Bt e R I < s A B A A M B4R AU
BHE S AR 2R ERETHY > o D E R H IS s e ey ERE P IEE ) -

4.3.3 R IR B FHSE EARF AR E R 30 XA - BfiEmE &GS - &

HER R R B AR Z 452 - IEFUBAHERRE - ISR F RS HEIRE - Bh
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AU R AR T UABH > LU AR ZEE -

4.3 4 FESERE andE S B L IR L EIRESK - BEHR (R A AR AT ER AU R TEAVEC 8% -

4.4 S ATRTEHE

4.4.1 RNFEIFTREE 12 A0y F LA RTE LR B RATE HET © RH R > BER
ARES-FM-30 (Hi5fF ~ AR REFGETR) - fECEHED -

4.4.2 EEECHE EE BT EHBE O ER TIECIET R - DEHEAR LTS T - #RmHE
AR -

4.4.3 FrARYEET ~ HUASAINE T BB A SRAE GRS AL M 22 Bl R - AR P2 AR T HARAY
feth ~ DURGEHE eGSR AR AGE R M R h—55 -

5.fEFHZE forms
5.1 ARES-FM-29 ( HHERIHI5S & HpE3EZE) Appeals and complaints handing form
5.2 ARES-FM-29-1 ( FHf1958& s EE ) Appeals and complaints handing form

5.3ARES-FM-30 (Hi5f ~ HIAS 2 E N1 ) Appeals + complaints annual statistics form
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